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Terms of Business

Below are the terms and conditions (T&Cs') for property investment services provided by 'KOVE
Properties LTD' (‘KOVE Properties”, “"KOVE", “We"). By agreeing to these T&Cs, you as the ‘Client’
(‘You') are bound by the terms and conditions contained.

All clients must have read and agreed to the terms and conditions before conducting any
business with KOVE. If you are unsure about any terms, please contact KOVE (via this email only
hello@koveproperties.com ) with your query.

1. Compliance

KOVE Properties is a legally compliant property sourcing and investments company with
the following accreditations in place:

member of the Property Redress Scheme (‘PRS))
Professional Indemnity Insurance and Public Liability
Insurance

Data Protection Licence (ICO)

Anti-Money Laundering Registration with HMRC

2. Services provided by KOVE Properties. The “Services”

2.1. KOVE Properties provides end-to-end property investment services to its clients in
return for fees. The “Services” include:

Assignment of a dedicated Investment Consultant to assist in identifying
tailored property investment opportunities.

Sourcing investment properties that match your criteria

Analysis and creation of a 10 paged pack showcasing the due diligence for
the property

Offering and securing properties on your behalf

Access to our extensive network of expert property professionals (including
mortgage brokers, solicitors, lenders, surveyors)

Sales progression handling and support (including chasing agents, solicitors
multiple times a week) and weekly updates to you

Booking a level 2 home-buyers survey and reviewing the 100-page
document

Organising contractor visits at the property and finalising all refurbishment
costs, scope of works and plans

Working with our partner contractor to ensure works are completed on time
and within budget

Regular updates on the refurbishment progress

Liaising with management companies to ensure property is let promptly
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2.2. This service and fees are named: 'KOVE VIP" whereby we exclusively source, to

order, a deal to client specified requirements (Fees as stated at time of deal sent.
Fees stated exclude VAT)

2.2.1. KOVE strongly recommends that the client works with KOVE's recommended
partners (solicitors, brokers, surveyors, project managers, interiors, etc.) when
buying a property through KOVE VIP. The full terms relating to partner use,
including liability and guarantee eligibility, are set out at Clause 3.10 below.

2.3. KOVE acts as an agent for the client in the transaction. KOVE is not a licensed
investment advisor, nor a licensed estate agent. KOVE is not authorised by the
Financial Conduct Authority to provide investment or financial advice.

2.4. No communication from KOVE is intended to be, or should be construed as, an

invitation or inducement (direct or indirect) to any person to engage in investment
activities.

Working with us

To become a client, you will need to complete the following:

3.1. Have aninitial intro call discuss what you are looking for and to ensure

that the client is eligible to invest (including, that the client is able
to obtain a mortgage and has a minimum of £35k to invest if UK
based. £60k+ is required if you are based outside of the UK).

Should the client be eligible the client is required to provide the
following documents and update them annually:

3.1.1.A copy of your Passport or any form of Proof of Identity such as
Driving Licence for each company Director (if applicable)

3.1.2.A copy of a bank statement or utilities bill (except mobile phone) within the most
recent 3 months for Proof of Address for each company Director (if applicable)

3.1.3.A copy/shapshot of your current bank statement (not longer than 1 month old) for
Proof of Funds (minimum £35k for Purchase deals)

3.1.4.If you are buying a property in your company name, KOVE Properties will also need the
following documentation (information collected via our online ‘Client Qualification

Form’):

314.1 Company name

314.2. registration number

31.4.3. company registered address

3.1.4.4. business address (if different)

3.14.5. Names of ALL directors and shareholders
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This enables KOVE Properties to comply with UK Money Laundering legislation but also
allows KOVE Properties to act fast in buying sourced properties that meet your criteria

3.2. The full investment fee is payable in advance before KOVE begins sourcing (see Clause
5.2). This reflects the significant work undertaken by KOVE from the outset. For clarity, this
investment fee is covered by KOVE's Results Guarantee (see Clause 5.8), which ensures that if
the Client does not generate a profit within 12 months of completion, the investment fee will be
refunded in full

3.3 At the onboarding meeting, the client's objectives and preferences will be discussed. While
these will be taken into account, all properties are sourced and approved through KOVE's
proprietary 9-point due diligence process.

The client acknowledges that KOVE are the experts in sourcing investment-grade opportunities.
All properties presented will have passed our due diligence standards and are considered
worthwhile investments, even if they do not exactly match the client's initial preferences (for
example, a specific ROl target or location).

3.4 The initial service period for property sourcing begins upon payment of the investment fee
and runs for six (6) months. During this period, KOVE will actively present suitable investment
opportunities identified through our 9-point due diligence process.

If the property market is constrained, KOVE may present alternative property opportunities (for
example, in different locations or property types) that still align with sound, long-term wealth-
building principles.

The purpose of this service period is to define the timeframe within which KOVE commits to
presenting a minimum of five (5) qualifying opportunities (see Clause 3.6). This limit ensures that
opportunities are considered seriously and prevents KOVE being treated as a source of
unlimited options without commitment from the Client.

The expiry of this period does not automatically end the Client's relationship with KOVE. In
practice, KOVE will continue to work with Clients until a property is secured, provided the Client
is genuinely progressing towards an investment and not repeatedly declining opportunities
without reasonable justification.

KOVE is not responsible for delays or failure to acquire a property caused by changes in the
Client's circumstances (such as lack of funding, mortgage refusal, or failure to instruct solicitors).
KOVE reserves the right to terminate services (with the fee retained) if the Client withdraws,
consistently fails to make timely decisions, or otherwise prevents progress.
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3.5 Within a reasonable timeframe, KOVE will present a minimum of five (5) investment
opportunities that meet our 9-point due diligence criteria. Presentations will include key financials,
location data, and supporting analysis. The Client retains discretion to proceed or not.

The purpose of this limit is to ensure that opportunities are considered seriously and to avoid clients
treating KOVE as a source of unlimited options without committing. Once a minimum of five (5)
qualifying opportunities have been presented, KOVE's obligation under this Agreement will be
deemed fulfilled.

However, KOVE's intention is always to see clients through to a successful acquisition. In practice, we
will continue to support and present further opportunities where the Client is engaged, responsive,
and progressing towards an investment.

Because the investment fee reflects the significant work undertaken by KOVE from the outset, it is
non-refundable if the Client ultimately decides not to proceed with an investment. This includes
where the Client declines all opportunities presented, withdraws from the process, or fails to make
timely decisions that would allow a transaction to progress. The Client must communicate decisions
promptly, and where no response is received within a reasonable timeframe, KOVE may treat the
opportunity as declined and continue progressing other opportunities for the Client.

3.6 Ifthe client's purchase falls through for reasons outside the control of either party (for
example, the vendor withdrawing), KOVE will source a further property. In this case, the six-month
service period will restart. The full terms relating to fall-throughs and replacements are set out in
Clause 6 below, which shall apply in addition to this provision.

3.7 Different types of property transactions may attract different KOVE fees. Where this applies,
clients will always be notified of the applicable fee in advance of proceeding.

3.8 We strongly recommend clients use KOVE's trusted partners (including surveyors, solicitors,
brokers, contractors, interiors, etc.); utilizing our expert partners ensures access to specialized
knowledge and resources, enhancing the quality and efficiency of the investment process. They
possess specialised knowledge in the property types and areas KOVE operates in, and are well-
versed in our investment process, ensuring a seamless and informed experience for our clients

Clients are free to appoint their own professionals, but please note:

e Using non-recommended partners may affect timelines and eligibility for guarantees.

e In our experience, third-party providers unfamiliar with our process/investment
locations/professionalised investing sometimes provide inaccurate or incomplete advice,
which can create delays, additional costs, or risk.

e KOVE will not be liable for any loss, delay, additional cost, or adverse outcome caused by
advice or actions of third-party providers appointed directly by the client.
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e Clients who use KOVE's recommended partners remain fully eligible for all guarantees we
offer, including our Results Guarantee.

4. Securing a deal process and terms

Once the full investment fee has been paid, we will:

4.1. Research suitable properties and arrange viewings where appropriate. Viewing videos and photos
will always be available to the client upon request. For new build investments, we will provide full
specifications, brochures and relevant developer information.

4.2. Negotiate the purchase with the vendor, developer and/or estate agent, including but not limited
to:

e Purchase price;

e Timescales for exchange and completion;

e \Whether areservation fee or deposit is required;

e Whether the property will be delivered fully furnished, partially furnished, or unfurnished;

e Any incentives offered by the vendor or developer (for example, furniture packs or rent
guarantees).

4.3. For purchases, we will assist the client's solicitor by supplying details and information necessary
for them to prepare and progress contracts.

4.4. For refurbishments of existing properties, our partners will project manage works and setup. For
new builds, our partners may assist with snagging, furnishing and handover. Separate and
appropriate fees and terms will apply for these services and will be provided at the relevant stage.
KOVE is not responsible or liable for the quality of services provided by partner companies but will
only work with trusted partners who maintain high standards.

4.5. The client gives authorisation to KOVE to obtain a copy of the mortgage valuation and any other
required legal documents, when necessary for sales progression purposes only.

5. Fee and Refunds

51. Ourinvestment fee will vary according to the size and type of deal. For all fees, the client is
required to pay VAT in addition to the figure stated.
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5.2. The full investment fee is payable in advance (see Clause 3.4), unless otherwise agreed under
Clause 5.9. Once paid, the fee is non-refundable, subject only to Clause 5.8 (Results
Guarantee).

5.3. Where a property transaction does not complete due to circumstances outside the control of
both KOVE and the client (for example, a vendor withdrawing), KOVE will source a
replacement property in accordance with Clause 3.8 and Clause 6. This replacement service
is provided in lieu of any refund.

5.4 KOVE Properties will undertake to replace the original deal with a similar deal that meets the
client's specified criteria. In this situation, no refunds will be provided to the client for the
original deal or fees paid.

5.5. Where a property transaction does not complete due to acts or omissions of the client, including
but not limited to:

a. the client's financial, legal, or personal issues;

b. the client's failure to provide necessary documents or instructions on time to KOVE or to
relevant third parties;

c. the client's inability to obtain or maintain mortgage finance; or

d. the client's failure to pass agency referencing,

KOVE will provide the Client with a credit equal to the investment fee already paid, which
may be applied towards a future property sourcing service with KOVE within twelve (12)
months. No cash refund will be made in these circumstances.

5.6. The full investment fee must be received in cleared funds once an offer has been accepted by
the agent/ vendor/developer, on the client's behalf. Failure to make payment may result in
the client being excluded from future opportunities.

5.7 By engaging KOVE, the client confirms that they have the necessary funding arrangements in
place and the ability to comply with all contractual and funding timelines connected to their
purchase. The client accepts responsibility for maintaining these arrangements throughout
the process.

If the client fails to meet these obligations (for example, by not securing funding or missing critical
deadlines), they acknowledge that monies paid may be lost and that KOVE may decline to offer
further services. KOVE will not be liable for any loss or cost arising from the client's inability to
maintain adequate funding or meet contractual timelines.

5.8 Results Guarantee

5.8.1. KOVE Properties offers the following Results Guarantee to the Client: If the Client does
not generate a profit within the first 12 months from the legal completion date of their first
property purchased through KOVE's services, KOVE will refund the full investment fee paid in
relation to that property.
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5.8.2. For the purposes of this clause, “profit" is defined as: The total gross revenue generated
from the property (including rental income and any other income directly attributable to the
property), less all directly associated running costs and financing costs (including mortgage
interest and loan fees), over a period of 12 months from the legal completion date.

5.8.3. The following conditions must be met in order for the Results Guarantee to apply:

e The Client must have completed the purchase of the property using KOVE's
investment services and paid the full investment fee.

e The Client must have followed KOVE's property management, pricing, and
refurbishment recommendations as outlined in the deal pack and/or post-
completion support materials.

e The Client must have operated the property as a rental or income-generating
investment for a minimum period of 12 consecutive months.

e The Client must provide accurate and complete financial records for the property
(including income statements, expense reports, and mortgage statements) to
demonstrate performance.

5.8.4. This guarantee does not apply if the Client withdraws the property from the rental
market, operates it in a materially different way to KOVE's recommendations, or fails to
provide the information required under clause 5.7.3 within 30 days of KOVE's request.

5.8.5. If the Client is eligible under this clause, KOVE will refund 100% of the sourcing fee paid
in respect of the underperforming property, within 30 days of confirming the shortfall.

5.9. Payment via Solicitor's Disbursements

If, for any reason, the investment fee has not been paid in full prior to an offer being submitted,
KOVE reserves the right to request payment of its investment fee through the Client's solicitor on
completion. In such cases, the Client hereby authorises their solicitor to deduct KOVE's investment
fee (plus VAT) (or any outstanding balances) from completion monies and to transfer the funds
directly to KOVE.

6. Information provided

6.1. KOVE will always use reasonable care and skill in sourcing and presenting information about
properties. All information is prepared in good faith based on our 9-point due diligence criteria,
market research, and details available at the time. It is provided for guidance only and is not a
substitute for the Client's own professional checks.

6.2. No person acting for KOVE has authority to make binding representations beyond these Terms
unless confirmed in writing by management. KOVE is not liable for any action taken or not taken in
reliance on informal comments, marketing materials, or verbal statements.

6.3. KOVE displays information supplied by third parties (for example, agents, developers, surveyors,
lenders). While we believe such sources to be reliable, KOVE is not responsible for the completeness
or accuracy of third-party information.
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6.4. Any areas, measurements, or distances are approximate and for guidance only. Final verification
must be obtained from the survey and conveyancing process.

6.5. Photographs, floor plans and illustrations are for guidance only and may not reflect the final
condition of the property at completion. Clients should rely on the survey and solicitor's enquiries for
confirmation.

6.6. It should not be assumed that a property has all necessary planning permissions, building
regulations approvals, licences or other consents. These matters must be verified through the
conveyancing process by the Client's solicitor. As part of our service, KOVE recommends (and can
arrange) a Level 2 Homebuyers Survey to support this process and to identify any material condition
issues.

6.7. Services, installations, appliances and systems are not tested by KOVE prior to completion. A
Level 2 Homebuyers Survey, which we recommend obtaining for every purchase, includes
assessment of these areas. KOVE will highlight any issues that are known to us or reasonably
identifiable from available information, but final confirmation rests with the Homebuyers Survey and
the Client's solicitor.

6.8. For off-plan properties, particulars are prepared from preliminary plans/specifications and are
subject to change by the developer or authorities. Clients' solicitors must verify final specifications
and approvals before exchange.

6.9. Any specifications, plans and scope of works provided prior to or during refurbishment are
indicative only and may vary once works commence or following inspections. KOVE (or our partners)
will notify the Client of material changes, but final responsibility for approving changes rests with the
Client and their appointed professionals.

6.10. Summary particulars provided by KOVE should not be relied upon in isolation. Clients' solicitors
must review and verify title, consents, specifications and other legal matters before exchange.

6.11. KOVE is not responsible for future changes outside our control, including market conditions,
valuations, lending criteria, regulation or taxation. Such changes may impact performance or strategy
after purchase. Clients’ solicitors and financial advisers should advise on these risks.

6.12. Past performance is not a reliable indicator of future results. Property values and income
(including serviced accommodation performance) can go down as well as up. KOVE accepts no
responsibility for future market movements or changes in legislation.

6.13. Mortgage or finance availability cannot be guaranteed by KOVE. Lenders make decisions based
on their criteria and the Client's circumstances, which may change. No assurance is given as to the
amount, terms or timing of any finance. Clients' brokers and lenders must confirm affordability and
eligibility.

6.14. Resale and remortgage outcomes cannot be guaranteed. The Client acknowledges the
following:

6.14.1. Property Values:
Any valuation or estimate provided by KOVE or third parties is based on available data at the



time and is not a formal appraisal or guarantee of future value. Values fluctuate with supply,
demand and broader economic factors. Clients' solicitors and valuers must confirm
valuations where relied upon.

6.14.2. Investment Risks:

Property investment carries inherent risks. The Client is responsible for assessing suitability,
conducting due diligence and obtaining independent legal, tax and financial advice before
committing.

6.14.3. Third-Party Information:

Market and property information from third parties (including agents, developers, surveyors,
lenders and public bodies) is believed reliable but may be incomplete or updated without
notice. KOVE is not liable for inaccuracies or omissions in third-party data.

6.14.4. Limitation of Liability:
KOVE shall not be liable for losses arising from resale, remortgage or market movements,
except where caused by KOVE's breach of contract or negligence.

6.14.5. Independent Professional Advice:
The Client is strongly advised to obtain independent legal, tax, financial and surveying advice
tailored to their circumstances before exchange or refinance.

6.14.6. Indemnity:

The Client agrees to indemnify and hold KOVE harmless against claims, liabilities or costs
arising from the Client's resale, remortgage or investment activities, except to the extent
caused by KOVE's breach of contract or negligence.

6.15. Refurbishment budgets and conversion costs are prepared through a robust staged process:

1. Initial (limited time) viewing by KOVE to assess condition and provide an estimated
refurbishment budget.

2. A Level 2 Homebuyers Survey, which we recommend for all purchases, to identify structural
and condition issues.

3. A contractor visit to review the property, taking into account the viewing notes and
Homebuyers Survey, and to conduct their own evaluation.

4. Preparation of a final refurbishment quotation.

This process is designed to give clients the clearest possible picture of likely costs before
commitment. However, actual costs may still change once works commence, areas are opened up,
detailed inspections are carried out (for example, Gas and Electric), or labour and material prices
fluctuate.

KOVE is not a firm of surveyors and is not liable for such variances, but we and our partners will,
where practicable, update the Client promptly on any material changes to cost or scope.
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6.16. For new build and off-plan properties, final finish and specifications are provided by the
developer and may vary slightly from marketing particulars or brochures. KOVE is not responsible for
developer variations but will highlight any material changes known to us or notified by the developer.

7. Client Responsibilities

7.1. To commit in good faith to progressing a property investment once a reservation has been made
and the investment fee has been paid.

7.2. To ensure that sufficient funds are available to complete the purchase, whether by cash,
mortgage, bridging finance or private investment.

7.3. To register with an appointed solicitor within 48 hours of reserving the property for the
appropriate legal services. KOVE can recommend a suitable solicitor if required.

7.4. To transfer any required “monies on account” to your solicitor within 48 hours of the reservation or
offer being accepted.

7.5. Where mortgage or bridging finance is required, to submit a full application within 5 days of
reserving the property and to cooperate promptly with your broker/lender to progress the
application.

7.6. To pay for your mortgage valuation within 2 working days of the lender requesting it. Where
applicable, to authorise and pay for a Level 2 Homebuyers Survey within 3 working days of
reservation/offer acceptance.

7.7. To instruct your solicitor, broker and other professionals to carry out all required legal and
financial checks. KOVE will facilitate and coordinate this process, but final legal responsibility rests
with the solicitor and lender. The property investment will be registered in your name (personal or
company), and you are accountable for legal and financial decisions. KOVE is not liable for
professional advice given by third parties. KOVE provides support throughout the process, but is not
liable for the accuracy or completeness of legal, financial or tax advice, which must come from the
Client's appointed professionals.

7.8. To acknowledge that performance estimates provided by KOVE (e.g. yields, rental income,
investment costs) are guides only, based on past data, market research and our experience. Actual
results depend on external factors (such as market conditions, regulation and financing terms).

7.9. For refurbishment properties, the Client accepts that budgets provided are estimates until
confirmed by contractors following survey and inspection. For new build properties, the Client
accepts that final specifications are set by the developer and may vary slightly from marketing
particulars.

Furniture and appliances supplied with a property (whether by a developer, installed as part of a
refurbishment, or by a third party) are the responsibility of the supplier. KOVE does not test or warrant
the condition or functionality of furniture or appliances and is not liable for faults or defects. KOVE
will highlight any issues that are known to us or reasonably identifiable from available information.

10
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7.10. To ensure that all required due diligence checks are completed before exchange of contracts.
This includes (but is not limited to) legal checks, title checks, property surveys, and any other
investigations or reports recommended by the Client's solicitor and/or lender. KOVE will arrange and
coordinate these processes as part of our service (including a recommended Level 2 Homebuyers
Survey, where applicable), but ultimate responsibility for confirming results and providing clearance
to proceed rests with the Client's solicitor, lender and other appointed professionals.

7.11 To respond to requests from KOVE within 3 working days, unless exceptional circumstances
apply (for example, illness or holiday).

7.12 To behave in a respectful and considerate manner towards our team, making the experience of
working together constructive and professional. In return, KOVE will behave in the same manner.

8. Exclusions from KOVE's services

8.1. KOVE is committed to building long-term relationships based on trust and professionalism. In rare
circumstances, we reserve the right to suspend or withdraw services where:

e the Client withdraws from a property after paying fees and having an offer accepted without
reasonable justification (for example, repeated refusals without explanation, or a change of
mind unrelated to the property or transaction itself);

e the Client fails to comply with these Terms in a way that prevents progress (for example, not
instructing a solicitor or repeatedly missing agreed deadlines); or

e the Client demonstrates behaviour that is abusive, offensive or unprofessional towards our
staff, partners, or other stakeholders.

8.2. This action may result in the Client being excluded from receiving further opportunities. Such steps
are only taken to protect KOVE's reputation and our relationships with developers, agents and vendors,
which are critical to securing high-quality investment opportunities for all clients.

9. Non-Disclosure Agreement "NDA"

0.1 Definition of Confidential Information
‘Confidential Information” means all information (whether oral, written or electronic) disclosed by KOVE
to the Client in connection with the services, including but not limited to: property opportunities,
financial details, deal structures, investment packs, business contacts, introductions to agents,
developers, contractors, and other partners, pricing, processes, and any other proprietary information.

9.2. Exclusions
Confidential Information does not include information which:

11
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e s already publicly available at the time of disclosure;
e subsequently becomes public through no fault of the Client;
e s lawfully received from a third party not under an obligation of confidentiality; or

e s developed independently by the Client without reference to KOVE's Confidential
Information.

9.3 Confidentiality Obligations
The Client agrees to:

o keep all Confidential Information strictly confidential;

e use Confidential Information solely for the purpose of assessing and completing property
investments through KOVE;

e not copy, disclose, or permit access to Confidential Information to any third party without
KOVE's prior written consent, except to professional advisers who have a genuine need to
know for the permitted purpose and are bound by equivalent confidentiality obligations.

9.4. Non-Circumvention
The Client agrees that, for a period ending on the earlier of (i) twenty-four (24) months from the date of
first introduction, or (i) completion of the purchase of the property or development opportunity
introduced by KOVE, they shall not directly or indirectly:

e approach, negotiate with, or attempt to deal with any agent, developer, vendor, contractor, or
other party introduced by KOVE, other than through KOVE; or

e enterinto any transaction with such parties that has the effect of bypassing KOVE and
depriving it of its investment fee.

If the Client breaches this clause, KOVE shall be entitled to recover its full investment fee (at the
prevailing rate) as liquidated damages, in addition to any other remedies available at law or in equity.
KOVE shall also be entitled to seek injunctive or equitable relief (including restraining orders or
specific performance) to prevent or stop a breach of this clause, without the need to prove special
damages.

9.5. Survival
The obligations in this Clause 9 shall survive termination or completion of this Agreement.

10. Ownership and Title

10.1. Nothing in this Agreement grants to or creates in the Client any right, title, interest or licence in or
to the intellectual property of KOVE, including but not limited to its brand, systems, processes,

12
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investment packs, due diligence criteria, or contacts. All such rights remain the exclusive property of
KOVE.

10.2. Remedies

10.2.1. The Client acknowledges that KOVE's Confidential Information and introductions
are of a proprietary and highly valuable nature, and that any unauthorised disclosure or
circumvention would cause irreparable harm to KOVE.

10.2.2. Accordingly, in addition to all other rights and remedies available at law or in
equity, KOVE shall be entitled to seek injunctive or equitable relief (including restraining
orders or specific performance) to prevent or stop any breach of this Agreement, without
the need to prove special damages.

10.2.3. For the avoidance of doubt, KOVE's right to claim liquidated damages under
Clause 9.4 is in addition to, and not in substitution for, the remedies set out in this Clause.

10.3. Notices

10.3.1. If the Client is required in any legal, regulatory or administrative proceeding to
disclose Confidential Information, they must give KOVE prompt written notice so that
KOVE may seek an appropriate remedy or waive compliance.

10.3.2. If the Client loses or makes unauthorised disclosure of any Confidential
Information, they must immediately notify KOVE and take all reasonable steps to retrieve
and protect the information.

10.3.3. Any notices under this Agreement will be deemed delivered when emailed, hand-
delivered, delivered by agent, or seven (7) days after posting (pre-paid) to the relevant
address provided by the parties.

10.4. Representations
10.4.1. In providing Confidential Information, KOVE makes no representations or warranties as
to its adequacy, sufficiency, or completeness, save that it is provided in good faith and based

on information available at the time.

10.5. Additional Provisions

10.5.1. The non-circumvention obligations in Clause 9.4 apply in addition to this Clause and
take precedence over any inconsistent wording.

13



KOVE

=" PROPERTIES

10.5.2. Time is of the essence in this Agreement.

10.5.3. Headings are for convenience only and do not affect interpretation. Words in the
singular include the plural and vice versa; words in one gender include all genders.

10.5.4. Each clause and sub-clause of this Agreement is to be read independently. If any part
is held invalid, the remainder shall continue in effect.

10.55. Each party will normally bear its own legal costs in the event of a dispute, unless
otherwise determined by a court or tribunal. However, if the Client is found to have acted
unreasonably or in breach of these Terms, KOVE may recover its reasonable enforcement
costs.

10.5.6. KOVE and the Client agree that this Agreement is reasonable, valid and enforceable. If
a court finds any provision too broad, it is the parties’ intention that the provision be reduced
only to the extent necessary to render it enforceable, while still giving KOVE the broadest
possible protection.

10.5.7. No failure or delay by KOVE in exercising any right or remedy will operate as a waiver
of that right or remedly.

10.5.8. This Agreement is binding upon and enures to the benefit of the parties and their
respective successors and permitted assigns. The Client may not assign or transfer this
Agreement, in whole or part, without KOVE's prior written consent.

10.5.9. This Agreement constitutes the entire agreement between the parties with respect to
the subject matter and supersedes all prior arrangements, whether oral or written.

10.5.10. The obligations of confidentiality and non-circumvention under Clause 9 begin from
the first point of contact between the Client and KOVE, regardless of whether the Client has
formally accepted these Terms at that stage.

11. Privacy Notice
11.1. Lawful Basis for Processing

KOVE will process personal data provided by the Client where necessary for the performance of this
Agreement and to deliver our services. In certain cases, we may also rely on our legitimate interests
in operating and improving our business, provided such interests are not overridden by the rights and
freedoms of the Client. Where required by law, we may also process data to comply with legal and
regulatory obligations (for example, anti-money laundering requirements).

11.2. Data Collected
Personal data collected may include identification documents, contact details, financial information,
and any information reasonably required to progress a property investment transaction.

14
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11.3. Use of Data
KOVE will use personal data for the following purposes:

e to verify identity and complete compliance checks;
e to source and progress property investment opportunities;

e to liaise with solicitors, brokers, lenders, developers, contractors and other professional
advisers in connection with the investment;

e to maintain records of our business relationship;
e to comply with applicable legal and regulatory requirements; and

e where the Client has expressly consented, to provide updates, newsletters or marketing
communications (consent may be withdrawn at any time).

11.4. Retention of Data

KOVE will retain personal data only for as long as necessary to fulfil the purposes for which it was
collected, including to satisfy legal, accounting, or reporting requirements. For further details, please
refer to KOVE Properties' Privacy Policy ; https.//koveproperties.co.uk/privacy-policy

11.5. Sharing of Data

KOVE may share personal data with trusted partners, such as solicitors, brokers, lenders, developers
and contractors, where this is necessary to deliver the investment services. All such third parties are
required to process personal data in accordance with applicable data protection laws.

11.6. International Transfers

Where personal data is transferred outside the UK or EEA (for example, where third-party IT
providers or partners host data overseas), KOVE will ensure appropriate safeguards are in place, such
as adequacy regulations, standard contractual clauses, or equivalent lawful measures, to ensure the
security of personal data.

11.7. Rights of the Client
The Client has the following rights under UK GDPR;

e the right to access personal data held about them;
e the right to request correction of inaccurate or incomplete data;

e the right to request erasure of data where there is no lawful reason for its continued
processing;

e the right to restrict or object to processing in certain circumstances; and
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e the right to data portability in some circumstances.

11.8. Complaints and Contact

If the Client has any concerns about the way KOVE processes personal data, they should contact
Data Protection Officer, KOVE Properties, jeremy@koveproperties.com. The Client also has the right
to lodge a complaint with the Information Commissioner's Office (ICO), the UK supervisory authority
for data protection, via www.ico.org.uk.

12. Complaints Procedure

12.1. Should the Client wish to make a complaint, this must be submitted in writing by email to
hello@koveproperties.com, providing full details of the matter.

12.2. A member of KOVE's management team will acknowledge receipt and arrange to discuss the
complaint, either by video call or in writing, with the aim of reaching an amicable resolution.

12.3. If the matter cannot be resolved directly, the Client may escalate the complaint to the relevant
redress scheme of which KOVE is a member (currently the Property Redress Scheme). Details of how
to do this will be provided on request.

13. Jurisdiction and Governing Law

13.1. These Terms, and any dispute or claim (including non-contractual disputes or claims) arising out
of or in connection with them, shall be governed by and construed in accordance with the laws of
England and Wales.

13.2. The parties shall first seek to resolve any dispute arising under these Terms through good faith
negotiation. If a resolution cannot be reached, the parties agree to attempt mediation through a
mutually agreed mediator before commencing court proceedings.

13.3. Subject to Clause 13.2, the courts of England and Wales shall have exclusive jurisdiction to settle
any dispute or claim arising under these Terms. KOVE may, however, bring proceedings for injunctive
or equitable relief, or to enforce any judgment, in any other court of competent jurisdiction.

13.4. The losing party in any court proceedings shall pay the reasonable legal costs of the winning
party, unless the court orders otherwise.

13.5. By paying KOVE's investment fee or otherwise confirming acceptance electronically, the Client
agrees to be bound by these Terms and Conditions.

13.6. Except where a party has changed its corporate name or merged with another corporation, this
Agreement may not be assigned or transferred by either party, in whole or in part, without the prior
written consent of the other party.
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